Lykhouse Pty Ltd ACN 662 262 491 Privacy Policy

Lykhouse PTY LTD is committed to providing quality services to you and this policy outlines

our ongoing obligations to you in respect of how we manage your personal information.

We have adopted the Australian Privacy Principles (APPs) contained in the Privacy Act 1988
(Cth) (the Privacy Act). The NPPs govern the way in which we collect, use, disclose, store,

secure and dispose of your personal information.

A copy of the Australian Privacy Principles may be obtained from the website of The Office of

the Australian Information Commissioner at www.aoic.gov.au

This Privacy Policy sets out our commitment to protecting the privacy of personal information
provided to us or otherwise collected by us, offline or online including through this website
(Site). In this Privacy Policy ‘you’ means any party that provides personal information to us and
‘we’ or ‘us’ means LYKHOUSE PTY LTD (ACN 662 262 491), successors and assignees.

Please read this Privacy Policy carefully. By providing personal information to us, you consent
to our collection, holding, use and disclosure of your personal information in accordance with
this Privacy Policy. Please contact us if you have questions, our contact details are at the end

of this Privacy Policy.

If you do not wish to provide personal information to us, then you do not have to do so,

however it may affect your use of this Site or products and services offered on or through it.

What is Personal Information and why do we collect it?

Personal information is information or an opinion that identifies an individual.
The type of personal information we collect from you or from third parties may include:

¢ Names;

¢ Images;

e Age or date of birth;

e Credit card information;

o Demographic information such as postcode;

e Your browser session and geo-location data, device and network information, statistics
on page views and sessions, acquisition sources, search queries and browsing
behaviour;
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o Additional personal information that you provide to us directly or indirectly through your
use of our Site, associated applications, associated social media platforms or accounts
from which you permit us to collect information;

e Contact details including email address, mailing or street address and telephone
number; and

e Facsimile numbers.

This personal information is obtained in many ways including interviews, correspondence, by
telephone and facsimile, by email, via our website lykhouse.com, from your website,
from media and publications, from other publicly available sources, from cookies and

from third parties. We don’t guarantee website links or policy of authorised third parties.

Your opinion and feedback: We may contact you to voluntarily respond to questionnaires,
surveys or market research to seek your opinion and feedback. Providing this information is
optional to you.

We collect your personal information for the primary purpose of providing our services to you,
providing information to our clients and marketing. We may also use your personal information
for secondary purposes closely related to the primary purpose, in circumstances where you
would reasonably expect such use or disclosure. You may unsubscribe from our

mailing/marketing lists at any time by contacting us in writing.

When we collect personal information we will, where appropriate and where possible, explain to

you why we are collecting the information and how we plan to use it.
If we receive your personal information from third parties, we will protect it as set out in this

Privacy Policy.

Sensitive Information

Sensitive information is defined in the Privacy Act to include information or opinion about such
things as an individual's racial or ethnic origin, political opinions, membership of a political
association, religious or philosophical beliefs, membership of a trade union or other

professional body, criminal record or health information.

Sensitive information will be used by us only:

. For the primary purpose for which it was obtained;
. For a secondary purpose that is directly related to the primary purpose; and/or
. With your consent; or where required or authorised by law.
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Third Parties

We may disclose personal information to:

. credit reporting agencies and courts, tribunals and regulatory authorities where you fail
to pay for goods or services provided to you;

. courts, tribunals, regulatory authorities and law enforcement officers as required by law,
in connection with any actual or prospective legal proceedings, or in order to establish,

exercise or defend our legal rights;

. third parties, including agents or sub-contractors, who assist us in providing information,
products, services or direct marketing to you. This may include parties located, or that

store data, outside of Australia; and

. third parties to collect and process data such as Google Analytics or other relevant

businesses. This may include parties that store data outside of Australia.

Where we disclose your personal information to third parties for these purposes, we will request

that the third party follow this Privacy Policy regarding handling of your personal information.

If there is a change of control of our business or a sale or transfer of business assets, we
reserve the right to transfer our user databases, together with any personal information and
non-personal information contained in those databases, to the extent permissible by law. This
information may be disclosed to a potential purchaser. We would seek to only disclose
information in good faith.

Disclosure of Personal Information

Your personal information may be disclosed in a number of circumstances including the

following:
. Third parties where you consent to the use or disclosure; and
. Where required or authorised by law.

Security of Personal Information

Your personal information is stored in a manner that reasonably protects it from misuse and

loss and from unauthorized access, modification or disclosure.

When your personal information is no longer needed for the purpose for which it was obtained,
we will take reasonable steps to destroy or permanently de-identify your personal information.
However, most of the personal information is or will be stored in client files which will be kept by

us for a minimum of 7 years.
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Access to your Personal Information

You may request details of personal information that we hold about you, in certain
circumstances set out in the Privacy Act 1988 (Cth) (Privacy Act). An administrative fee may be
payable for the provision of information. We may refuse to provide you with information that we
hold about you, in certain circumstances set out in the Privacy Act.

In order to protect your personal information we may require identification from you before

releasing the requested information.

Maintaining the Quality of your Personal Information

It is an important to us that your personal information is up to date. We will take reasonable
steps to make sure that your personal information is accurate, complete and up-to-date. If you
find that the information we have is not up to date or is inaccurate, please advise us as soon as
practicable so we can update our records and ensure we can continue to provide quality

services to you.
Cookies & Web Beacons

We may use cookies on this Site from time to time. Cookies are text files placed in your
computer's browser to store your preferences. Cookies, by themselves, do not tell us your e-
mail address or other personally identifiable information. However, they do allow third parties
such as Google and Facebook to cause our advertisements to appear on your social media
and online media feeds as part of our retargeting campaigns. If and when you choose to
provide the Site with personal information, this information may be linked to the data stored in

the cookie.

We may use web beacons on this Site from time to time. Web beacons or clear.gifs are small
pieces of code placed on a web page to monitor the visitors’ behaviour and collect data about
the visitors viewing a web page. For example, web beacons can be used to count the users

who visit a web page or to deliver a cookie to the browser of a visitor viewing that page.

We may use Google Analytics to collect and process data. To find out how Google uses data
when you use third party websites or applications, please see
www.google.com/policies/privacy/partners/ or any other URL Google may use from time to

time.
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Policy Updates

This Policy may change from time to time and is available on our website.

Privacy Policy Complaints and Enquiries

If you believe that we have breached the Australian Privacy Principles and wish to make a
complaint about that breach, please contact us by email setting out details of the breach. We
will promptly investigate your complaint and respond to you in writing setting out the outcome of
our investigation, what steps we propose to take to remedy the breach and any other action we
will take to deal with your complaint.

For any questions or notice, please contact us at:
LYKHOUSE PTY LTD ACN 662 262 491
26 Hutchinson Street, Burleigh Heads QLD 4220

Email: info@lykhouse.com

Updated: November 2022
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